us. Depc:n‘mt—?‘nf 800 Independence Ave., SW.
of Transportation Washington, DC 20591

Federal Aviation
Administration

APR 04 2008

Vernice Armour

VAI Communications for Change
44 Mine Road Suite 2, #421
Stafford, VA 22554

Dear Ms. Armour:

I along with my staff would like to thank you for your enlightening speech at the Federal
Aviation Administration’s (FAA) Information Technology/Information Systems Security
(IT/ISS) Partnership and Training Conference held February 25-29 in Atlanta, GA. Your
presentation was very well received. It triggered motivation and inspiration that will benefit
our conference delegates for years to come.

The comments and evaluations we received about the conference were overwhelmingly
positive. We fully recognize that we would not receive such positive feedback without the
excellent presentations provided by talented individuals, like you.

Thank you again for taking time out of your busy schedule to share your experience and
wisdom at our conference.

Sincerely, o
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Michael F. Brown
Director, Office of Information Systems Security




